4

4" &1 ADRBBBOOEAA AT A #1 E

Table of Contents

INSEIUCTIONS. ...ttt oot e e e et e e ek b e e e e e b b et e e e e e e e s snne e e e s nbre e e e 3
Report SErvice INSTAIALION. ...........uuiiiiiiieieeeee e e e e e e e e 4
JTB FlexReport SErviCe CONfIQUIALOL.........oiiuiiiiiiee ettt e s e e e s nnnneeeeeeas 5
ClENT INSTAIALION. .....eei e e e e e e e e e e e e e e e s s nb e e e e e e e s s annnnneeeeeas 8
JTB FlexReport ClieNt CONFIQUIALON. ... .....ueiiiieeiietree et e et e e e e e e e e e e e e e s sasbrrneeeeeeaanes 8
N SR 1o d R (T o Lo ¢ A 1= o PP 9
HOW tO QUICKIY CrEate @ FEPOIL......uiiuiiiiiiiiiiiee ettt e e e e e e e e e e e e e e e e e ae e rereeeees 9
o] oT0] o T8 1] 1 PSPPSR 9
REPOI SELHNGS 18D ... et e e e s s e e e e e e s s rreaeeaean 9
SIBCE DALE...... ettt e e e e e e et e e e e e e e e n s 10
PrESEE VAIUEBS......ceiiiiiiiieei ettt e et e e e e s e e e e e e e e e e e e e annnees 11
TIMIE FTAMIE. ..ttt ekt e e skt e ek et e e ek e e e e bt e e e e sbbe e e e e bbneeenaen 11
=T 010 AT 11T LR 12

1= V7= L PP U PP PUPPPPPPTRR 12
adzf GALX S X Ay . Wy S . L KENI .o, 12
IMUIEIPIE TEPOIT ...ttt e e e e e et e e e e e e e e e e e e e e anbbreeeeeeeeannns 13
N = o H PO PT P PPPPPPPPPN 13
Include CoNCUITENt OVEIIAP USAGE.........cooii i e e e e e e e e e e e e e e e e aaaaaaaaaaeeas 13

(D] 1=T =T ool L SO PO PPPPRN 13
[©70] (0] PP PP PPPPR PP 13
BOITOWET TN, et e e e s e e e e e e e bbb e e e e e e e e e neaeas 13
HIAE ISSUEBA LTttt ettt e st e e e e e st e e e e e e s nbbe e e e e e e e annes 13

1= 1 =T 0! OO P PP PP 13
(DT I | PSPPI 14

[ 1T | 11T | oA (0T = 14
CrEate DAte TIMIE. .. oi ittt et e e e e e e bbbt e e e e e e s b b e e et e e e e e e nnbbenreeeeeaanne 14
1011011 aF= 11T ] o PP PPPPPPP PP 14
L] L0 T A Y TP PPPRPPPPPPPN 14

Document version 2025.0 Dated 202-05-18 Pagel of 83



Duplicate and MUIIPlY the TImMe........ccooii i r e e e e e e e e e 16
LI 16 TP O PP PPPRPPP PP 16
IMINIVIXANVG .ottt e e ettt e e e e e ettt e oo e e e e et e e e e e e s b e e e e e e e e e annnnrneeeeeean 17
Feature SErVEr tah..... ... 18
DLANEA TAD.......eieieiiii e e 19
HOUPS CRAIt 1A, 20
IS 0 (=7 o o PRSPPI 21
AULO REPOIS 18Dt e e e e e e e a e 25
EXPOIT T80, ... re e e e 29
(D] 1o 011 1 PP PP PP PPPPR S PPPPRPPRPPP 29
LI 161 S = L PP PPPPPPPUPPPN 31
) 1Y = 7SR URRURRR 40
Y Y o] o)1 or=14[o] o I 1 0= oL PO PO PPPP P OPPPPPRIPN 41
QUICK ACCESS TOOIDAL......eeeeieiiiiit ettt ere e e e et e e e e e aaeaaeaaaaeesd 43
S FoTa0] o] [ =T oo T4 £ T PP PSP PPPTPPPPRP 45
Monthly charton a per day basiS...........uuueeiieiiieiiiiiieieeeeeeeecccccrrrrreeeeeene . 4D
Monthly chart as a CONtINUOUS lINE..........uuiiiiiiiiiiiiiieieee s 46
Chart as a continuous line including borrowed usage and with interval set to.1 day................ 47
Denials SNOWING ON ChAILS..........uiiiiiiiiiiiieeee e re e e A8
STACKEA TINE ...ttt et e e e e e et e e e e e e b et e e e e e e e e s 50
Stacked Line with multiple features in 0Ne Chart...............eeviiiiiiiiiiii e 51
Stacke percentage With fill ffECh........ i —————— 52
MinMaxAvg showing Max, Min, Avg used licenses and Standard deviation........................... 53
[ [EY (o0 =T o o PR 54

Unique users chart showing how many different users were using the feature per selected iri&rval

Multiple feature groups are selected as well as multiple servers and plotted in the same.chaf9

HOUIS PEI USEI ... ettt et ettt s e e e e et et e e eene e e e e e e eeeeenennnnnnnasnaeeeeeeeeened 60
HOUI'S PEI TEALUIE PBI USEE ... .ttt ettt et e e e e e e eaaaaaaaaaaeaaaeaeaeasaaassaaaaaaaaaannnnnnnnned 61
A whole quarter but with interval SEtt0 1 day........eueeeiiiiiiiiiiiiiieei s 63

Multiple chart with one chart with all features and then one chart per feature in separate.tab$4

Database iSCIEPANCY. ... ..ciiiiiiiiiiiee ettt e e e e e e e e e s sn e e e e e e s annnnreeeees 65

Document version 2025.0 Dated 202-05-18 Page2 of 83



IS A =T Lo 1 £ PPUURUSURRPT 66

USEO LICBNSES. ...eeiiiiieii ettt e e et e e ekt e s ek e e e s e e s st e e e e aineeeas 67
BOIOWET LICENSES ....ceiiiiiiiiiei ettt e e e et e e e e e e e e e e e e e annnrnneeeeeeeaned 68
Used and BrroOWEd LICENSES.........cuuiiiiiiiiiiiiiee et e e e e s e e e e e e e enneenes 68
MIN/MBX/AVG USAQE ... ceeeeiiiitieie ettt ettt e e e e et e e e e e s e e e e e e e e s s nnn e et e e e s e annnreeeeeeeas 69
L0 LT G ] 10 0L PP 71
[ [0 1S B €1 101U o PSPPI 72
DeNIEd REQUESES.......ceeiiiiiieeeee e r e e e e e e e e e e e e e aaaaaaaaeaanneeen e D
RAW dat@ REPOLL. ....ciiiiiiiiiiiiiee et e s nnnne e e e s snnnnnnaeee s e d D
Raw Sampled data REPOIL........coiiiiiiiiiie et e e e s e e e e e e ane 74
PINGEA HOSE REPOIL......iiieiiie ettt e e e s e e e e e e e e e e e e e e e anes 75
[T L SR I =] o0 o (O 75
Miscellmeous qUESLIONS ANSWEIEM..........uuureeiiiiiieiiieeeieeiieeeeeeeeeeee e e eeseesssssesssssnnsnnsssesssssssssseseeeeid {
Why are there dips in the ChartS2............oooiiiiiie e nnneee e e e
How to move the JTB FlexReport Report Service installation to another server?....................18
How to move the JTB FlexReport Report Client installation to another machine?.................... 18
What discrepancies in the reports should | be aware.Qf?.........ccccooc 78
Other tipS AN THICKS........coi i e e e e e e e e e e e e e e e e e e e e e e e eeaeesssaassasaaennnannnnnnes 80
Instructions

JTB FlexRepaReportServiceand JTB FlexRepoReportClientprovidereporting functionality of JTB
FlexReport.

The Service and Client installations do not include the functionality to rdicemse usage. You need to
have JTB FlexRep@bresoftwareinstalledfor that purpose Optionally JTB Process Monitor is needed.

It is recommended to install the JTB FlexReRaport Servicen the same machine as JTB FlexReport
Coreis installedon andif MS Access is usgdstall on same machine #se main database
JTBFlexReport. NET.m@efault name)s located.

The JTB Flexpert Report Clientan be installed on the same machine as®Report Servicer it can be
installed on one or many clients PCs

SQL Server recommendation:
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If you can, use Windows authentication. Windows authentication offers the following security
advantages as compared to SQL authentication:
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If you use SQL Server authentication, make sure that you use gheaktged account with a strong
password.

Report Service installation
.NET Framework.@or later required.

TheReport Servic€JTB FlexRepdreport Servicecan be installed on a server or on the same Server/PC
as the clientlt is recommended to install it on the same machine as JTB FlexReport Core, especially if an
Access database is usas backendiatabase

Therecommendeddefault and most commonption is having windows service running on the server

with static IPanother optionis by having an IS Hosted servi&S(service installer is available upon
reques). If the service and the client are on different machines you need to use a static IP instead of the
machine namer the machine name must be found from the client machifiee IRor server naméof

the machine where JTB FlexReRéeport Servicés instdled) should be used to configure both the

service and the client.

RunJTB FlexReport Serviceersion>Setup.exe

At the end of the installation the Service Configurator apflionallyshow up. You can configure it
during the installatioror later.
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JTBFlexReport Service Configurator

Service Configurator is found in Windows Start Menu>All Programs>JTB FlexReport $EBsice>
FlexReporService Configurator or ruliTB FldReport Service Configurator.ekethe JTB FlexReport
Servicdolder. Typically irthis folder:

32-bit OS: C\Program FilesJTB WorldJTB FlexReport Service

64-bit OS:C\Program Files (x86JTB WorldJTB FlexReport Service

It is also available to start from JTB FlexReport Core Configurator (JTB FlexReport Config) on the General
tab.

General Configuration tab

&) ITB FlexReport Service Configurator — O *
General Configuration | Email Configuration ¥
Server Machine
Computer Name or IP Address |Winu:|u:uws1 0 JTB FlexReport Report Service Running On Port  |2003
JTE FlexReport Auto Service Running On Port 2004

SQL Server Database

Server Name D SOL Server @ MS Access

Database Name D MS Access

; Database Name C:\Temp“JTBFexReport. MNET-Sample mdb

Authentication SQL Authentication |

~ s Authe Service Process Priority
B Priority
S rocess Prniorty  MNormal |Z|
Sampling to Cache
Password . ==
' PrecizionValue |10 minutes |Z| | Clear | Stop
Load SQL Servers ||Load DB Names
| Sampling All Records
JTE Services
/| JTE FlexReport Report Service /| JTE FlexReport Sampling Service /| JTE FlexReport Auto Service
| LicenseActivation | | Update DB|| Configure || Start Services || Stop Services || Test DB Connection || Test Service Engines|| Exit |

Click on License Activation and activate JTB FlexReport unless it is already done in JTB FlexReport Core.

Decide to use SQL Server or MS Access as datdlheselepends on what database is used in JTB
FlexReport Core.

Youmight need to specify the static IP instead of the server machine nite. that this IP or name
should be for the machine where the JTB FlexReport Service is installed.

Use port numbe2003 and 2004s first choice or increment it highéfhe two service need to run on
different ports.
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Make sure the podselectedare open through firewalls.

Browse for theMS Accesdatabasg(normally named JTBFlexReport. NET.mdb) or configure the SQL
Server settingdJse the button_oad SQL Servdmsupdate the list ofSQL Servers. Ukead DB Names
button to update the list of Database Nam&ometimes the Server Name is not populated and needs to
be added manually. For example SQL Server Express sometimes needs to be added manually like this
A\sglexpress or (locaBgkexpress if the instance name is sqglexpress.

Notice that if theMS Accesdatabase is located on another server/computer you need to give the user
that runs the service rights to access other computers on the netwRC path should be used instead
of mapped folder.How this is done is described in the JTB FlexReport Core documentation.

Update DBs usually only needed after upgrading from an older version than version 11.
Click on Configure.

Clickon Start Serviset KA & a0 Nlia G§KS RHNIBanDS a logickvee. . OF f SSEEWSI 192NV
Sampling Serviégd Yy Rk 2 NJ & W¢ . ReportServicd LJ2 NI ! dzi 2

Take note of théd S NIIS NJ Y I @KIRahGthe peisAWS dwdzy yAy3a hy t2NIé€ | a
configuring the client.

Optionally est the connection and the service engine using the two separate buttons.

'y S NNE NJ Y STheixrdmaté namecdulizinot ibe resolved: 'localHost' O Yy  AHfRrad (S |
problem that needs to be fixed, a workaround is to use the IP address. It can alsmb#ic with a

VPN client. Try disable the VPN client and try if it worlsaliling the use ad pac file whilst connected

to the domaincan also helpA pac file is acript file that is used to automatically configure LAN settings.

Sampling to Cache

¢2 AYLINRGS LISNF2NXI yOS JFBFlexRepar? Dampling SendcgexeN&A aNI- & R |
Windows service and updates the raw data to a format that the reporiskgn can make use ofhis is

normally done automatically every 8@ninute. The lower Precision Value the more correct result but

the longer the sampling will take and the larger the catgmap table will be. If MS Access is used as

back end database th®F OKS gAff 06S &l OSR Ay | -i5SLIOPNIRHGS RI Gl ol
containing theUserDetailedLogTentpble. If SQL Server is used there is a table named

UserDetailedLogTentpat holds this cache data.

LT {v] {SNUSNI Aad dASKRE2HRENDI (I$ NARABENE 2 NRY | § RS WR
membership' are needed for JTB FlexReport Sampling Service to do its work.

G{lIYLXtAYy3 !''ff wSO2NRaé¢ OFy 0S dzaASR ATF &2dz ¢l yid G2
Service Configurator open duringnsglingas it can take quite a while if there is lots of data to process

But if it is kept open a dialog box will tell when the sampling is ready.
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Herearethe servica showing up among Windows Services.

Mame Description Status Startup Type Log On As

5L )TB FlexReport Auto Service Automatical..  Running  Automatic Local System
‘54 JTB FlexReport Core Service Running  Automatic Local System
{EL)TB FlexReport Report Service Provides dat... Running  Automatic Local Systern
5L ITB FlexReport Sampling Service  Sampling da.. Running  Automatic Local System

If you want to have the service running with lowsrority, selectProcess Priority

Tables likeablTempFeatureServer needs to be populated by the Report Service once per hour. These
temp tables are used as a cache to substantially speed up the stdne @flient and make selections of
items like Eatures, Servers, etc. to workhis means that if a new Feature or other item is added it can
take up to 2 hours before it can be seen in the Report Client and the Client also needs to be restarted.
Manually ugng Update DB will update the Temp tables too.

Email Configuration tab

Only needed if email with reports needs to be seépecify email settings to have the ability to get
automatically created reports by email. Use it together with gheéo Reports talin the client.

You may need to contact your email server admin or manager to learn what settings to use.

ThedTc€ email here is only used for sending the test email. Further configuration needs to be done in
the clientas different reports can be sent to different emails

=
(7))
Q)¢
(et

2 KSy NBIRe IYRk2NJ 6ST2NB LINBaary3d a{SyR

& JTB FlexReport Service Configurator

General Configuration Email Configuration

e

From:
Ta:
SMTF:
User name:
Passwaord:
SMTF port: IUse default credential

This server reguires an encrypted connection (SSL) | Configure email | | Send test email |
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Client installation
.NET Framewor&.6 or later required.

The client can be installed on any server or PC that have network contact with the server or PC where
the Report Servicé running.The client camlsobe installedon the same computer as the service.

RunJTB FlexRepo@lient<version>Setup.exe

JTB FkexReport Client Configurator

RunJTB FlexRepattf A Sy i / 2y FA 3 dzNF G2 NJ T NBTB FlexRepdtTiedt &
Configuratorexe f 20F GSR Ay GKS AyadlttlriaAraz2y F2f RSN
Typically in this folder:

32-bit OS CA\Program FilesJTB WorltlJTB FlexRepoflient

64-bit OS:C\Program Files (x86JTB WorldJTB FlexReport Client

It is also available to start from JTB FlexReport Core Configurator (JTB FlexReport Config) on the General
tab.

In the client configurator add theserver name or IP ambrtsthat the Report Serviceses. If unsure
check in the JTB FlexReport Service Configuvdtat ports the settings are

& JTB FlexReport Client Configurator — by

JTE FlexRepaort Client Configurator

|15 Hosted Service
® Self Hosted Service

Service Type

JTE FlexReport Service Engine Server
MName / IP Address ACERLAPTOP

JTE FlexReport Report Service Running On Port 2003

JTE FlexReport &uto Service Funning On Port 2004

Configure | |Test SEwierngine.s| | Bat
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JTB FlexReport Client

Start the client application from Windows start meAuNJ NXzy & W¢ . Cf I6chtedBithie NIi/ £ A Sy i
installation folder.

Typically in this folder:

32-bit OS C\Program FilesJTB Worl8lJTB FlexReport Client

64-bit OS: CA\Program Files (x88)TB WorltlJTB FlexReport Client

It is also available to start from JTB FlexReport Core Configuratdtl€XR&port Config) on the General
tab.

How to quickly create a report
Start by selecting Report Type from the Report Settings tab.

Then select a Date Range.
Optionally select other Report Settings.

Depending on Report Type select the appropriate tab aa#lerfurther selection there. If only feature
and server data should be included in the report typically use the Feature Server tab. For reports filtered
on users or hosts and other combinations use the Detailed tab. For hours charts use the Hours Chart tab

Press the Generat@eportbutton.

See sampleeportsand settingshere.

Ribbon tips
Click on a Ribbon tab if the Ribbon is minimized to showRliatbontab.

Double click on a Ribbon tab to switch between minimized aagimized Ribbon.

The whole Ribbon can be resized in height to make it easier to select from list boxes.

Report Settings tab

P, HE « =@+ Report ITE FleReport -

> Report Settings | Feature Server  Defailed  Auto Reports  Export  Drill down list

Time Frame  00.00-23.59 - Enable Manuzal Time Frame Interval 60 minutes -] & Calor Fill effect ]

Month Report v
Week Report Multiple Report [ Hide Issued Lic Highlight today 2 Make Favorite Max Usage

® Preset Values  Last 30 days =] ) From- Crested DateTime o

\J

2017-09-17 is the oldest date available 2018-04-24 is the newest date available PerDay

Report Type Zlay Generate Report

Here you start by specifying the date range and time frame to be used for the reports.

Before you can generateraport you need to use either ofthe@ad &G CSI (G dzNBE { SNIISNE = 4 -
Gl 2dzNB2 NK& NE&G wSL32 NI ¢ 6 RSLISyand nfale sdidctibys ther&d2 NI ¢ & LI
what to report on.

Document version 2025.0 Dated 202-05-18 Page9 of 83



On the Date Range area specify the datege for your report.

Select Date 2017-12-14 [» [ Time Frame 00:00-23:59 [~] [C Enable Manual Time Frame

wieek Report
Preset Values _ Fromr
2017-09-17 is the oldest date available 2018-04-24 is the newest date available
Diate Fange

Notice the oldest and newest dates available at the bottom of the date range area.

For WeekRepors it is possible to select what week days to include in the repdhis. will only work for
PerDay, Stacked Line, Stacked PercenthiistogramHours Charand List Reportseport types.

Select Date 2017-12-14 [ 2] Time Frame 00:00-23:59 [~] [C Enable Manual Time Frame
Month Report

: | Monday & Tuesday W \Wednesday W Thursday W Friday | Saturday & Sunday
Preset Values  From-

2017-0%-17 is the oldest date available 2018-04-24 i5 the newest date available
Diate Range

Select Date
CKAA gAff 0SS dzASR 6KSYy SRepdtS N3 NI RepoS|I NSRAHA S&dei § 8§
any day within the month or week you want to report on.

Select Date im-12-14 (=

1 December ¢+ + 2017 »

Mo Tu We Th Fr Sa Su §
49 27 28 29 30 1 2 3|
B0 4 5 6 7 & 9 10
1 11 12 1314 15 16 17
52 18 19 20 21 2 23 XM
53 25 26 27 28 23 W A

2 3 4 5 ¢ ]
Today Clear
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Preset Values

® Preset WValues Last & month
2017-09-17 is the { Previous year

Gt NBlatSdeS &¢ y S

reports.

Time Frame

Previous guarter
Previous manth
Previous week
This year

This guarter
This manth
This week

Last 12 maonth
Last & month
Last 5 month
Last 4 month
Last 3 month
Last 2 month
Last 30 days
Last 21 days
Last 14 days
Last 7 days
Last 24 hours

z A

a 2 0SS dzASR F2NJ (KS

' dzG 2 YI GAOF f ¢

This setting is used for PerDay, Stacked Line, Stacked PereeHiatogramiHours Charaind List

Reportsrepo

Time Frame

rts only.

00:00-23:53

=1l (@) F

06:00-12:00
06:00-20:00
07:00-17:00
00:00-23:55

Enable Manual Time Frame

Either use the stadard time framedrom the dropdownor enable the manual settingnd select from

and to times

Time Frame From 0&:00

| Enable Manual Time Frame

[+]x| TimeFrame To 16:00  [=]x]
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Report Settings
hy GwSLE2NI {SidAy3aaég GKSNB NS aSOSNI fiftheSGiAy3a
Wizard is activategiou only see the settings that are available based on the Report Type selected.

Interval B0 minutes [~] [ Color Fill effect
Multiple _.in One | Not In Use |Z| Borrowed Denials

Multiple Report Hide lssued Lic
Created DateTime
Continuous Line |Z|

Report Type ‘m Generate Report

Report Settings

Interval

If a large date range is used like a year an interval of 10 minutes will be too small and generate too many
points to reasonable show on a chart so a larger intecaa be used. If the data in the database is saved

at an interval of 10 minutes and the charting interval is set to 60 minutes the max value in that interval
will be usedSelecting interval can also make the chart more readable.

Interval &0 minutes -

1 minute
2 minutes
Multiple Report | 3 minutes
Created DateTim| 4 minutes
5 minutes
Report Type 6 minutes
10 minutes
12 minutes
PRTIT 15 minutes
20 minutes
30 minutes
&0 minutes
1 day

1 week

1 manth

1 year

Multiple ... in One

- Ol OEPI A cCBatEl /1A
If multiple of theitemsin alist (like the features listare used they can be plotted as separate lines in
the chart or separate bars in the hour chart report type. This option is not available Re@drtTypes.
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Multiple ...in One Mot In Use -

Multiple Report | Mot In Use
Features

Created DateTim| Senvers

(| Feature Groups
Server Groups
ser Groups
Host Groups
sers

Hosts

Report Type

Multiple report
Whend aultiple Report€ is checkd andyou for example selected multiple features the Feature
Server tahonereport per feature will be generated on a separate tab.

New tab
If this is selected a new tab will be used for the rreport instead of replacing the existijreport. This
can be useful if you want to quickly compare data from one month to another.

Include concurrent overlap usage
If thischeclboxis selected the generated repontll removeduplicatesif there are two or more
concurrent usages dhe sametime. Usedalsofor the database discrepancy reports.

Example of concurrent overlap usage is with data from Process Monitor. Say one session of AutoCAD LT
was run between 8:00 and 9:00 and another session was run between 8:30 and 9:30. With the checkbox
checked the result would be that 2 licenses was running at 8:45 but when not checked it would report as
1 licenses was running and this also affects the hour charts so in the first place 2 hours are reported and
in the second place 1,5 hour.

Differences
Showonly the differencesUsed for the database discrepancy report only.

Color
Either colors can be usddr the charts or they can be in black and white.

Borrowed line
Include aseparateline showing the borrowed usagéhe borrowed usage is still included in the used
line.

Hide Issued Lic
L¥ @2dz R2y Qi BsusdiLitiné.2 Ay Of dzZRS (G KS

Fill effect
Useful for bar chartdzor some other reports like Per Day and Continuous Line it can make the report
not readable.
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Denial s

Include denials in theome of thereports. Requires that denials have been saved to the databiage
example for FlexNet licensdsy specifying FlexNet debug log files in JTB FlexReport Qdotfig]
license systems supports denials.

Highlight today
Highlight (line is bolder) the line that is for the current day. Typically used for monthly or weekly charts
and PerDay report type

Used licenses - Features: AutoCAD 2009
14—

2008-11-17 - Monday
2008-11-18 - Tuesday

m 2008-11-19 - Wednesday

m 2008-11-20 - Thursday

m 2008-11-21 - Friday
2008-11-22 - Saturday

m 2008-11-23 - Sunday

=

10 ——

No of Licenses

Create Date Time
Show created date time ireport.

Summation
This is for histogram reports when multiple features are selected the license counts are summed up in
the calculation. See exampleshogtogram reports

Summation can be useful whégatures and licenses overlag/ou mayhaveBuilding Design Suite

Premium, Building Design Suite Advanced, and Architecture Engineering Construction

/| 2Tt SOlA2yXaz2YS2yS gK2 2LSya wS@OAG O2dzZ R 3ISaG | ye
available.

Interval 10 minutes ~ | |#|Color # | Fill effect

Multiple Report

Created DateTime Summation

Histogram -

Report Type aian Generate Report

Report Settings

Report Type
Select among the report typesvailable: PerDay, Continuous Line, Stacked Line, Stacked Percentage,
MinMaxAvg, Histogram, Unique users, Database discrepatmays ChartandList Reports
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Different Ribbon tabs will show or hide depending on the Report Type.

Report Type Continuous Line -

PerDay
Continuous Line 1
= 4 Stacked Line

Stacked Percentage
MinMaxdog
Histogram

|Inique users
Databasediscrepancy
Hours Chart

List Reports

Favorites
In the Favorites area you can create and access favorites.

Create the report you want to use.

It is recommended to use Preset Values for the date range so it is dynamic.

Favaorites -
Make Favarite

Manage Gallerny

-0 -0 =D

Fawvorites

When a favorite is created it can be accessed and generated by selecting from Favorites

| \o.-

'- Favaorites -

Favorites

Yy
Fawvaorites

Manage Gallery is used to edit or delete favorites.

Document version 2025.0 Dated 202-05-18 Pagel5of 83



Duplicate and Multiply the Time
These checkboxes are available only for List Reports.

Duplicate will include duplicate usage. Normally 8fisuld be unchecked.

Multiply the Time when checked will multjpthe time with the number of licenses if more than 1
license is taken per checked out features. This is mainly useful for token based features.

Interval 10 minutes |Z| Duplicate
Multiply the Time

Report Type List Reports E m (Generate Report

Report Sethings

Tools
Data Label will show data labels for all points or bars in a chart.

Max Usage will show a dalabel for only the point with highest value in a line.

Data Label

Max Usage

ET

Locis control

Tools

On Axis controldd a custom value or delete an existing value to restore to the default value
Orientation is in degrees.

N
| Pocis control

* - Onentation | <default:

Y - Orientation | <default:
X - Time Span | <default:
Y - Num Span | <default:

Document version 2025.0 Dated 202-05-18 Pagel6 of 83



MinMaxAvg
When the MinMaxAvg report type is selected the MinMaxAvg Bgtianel shows up allowing you to
select what lines to be showed on the report and for average line the grouping value.

Avg is short for average.

Standard Deviation. Learn more about ithditp://en.wikipedia.org/wiki/Standard deviatioor
http://www.mathsisfun.com/data/standaredeviation.html

If the interval is 1 day and the grouping value is 7 you will get the averagel lmmgroups of 7 days

Show/Hide Lines

S| Min | Max | forg

+ Standard Deviation

Aowrg Grouping
forg Grouping Value 1 E

MinMaxdvg Settings
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Feature Server tab

wSLIR2NIia 2y GKAa GFo IINB olaSR 2y (GKS wWNamay Gl o6f S
GKAA G0 aK2dzZ R 0SS dzASR cFENDEKE S §{ OXIBS NMINBHR @&z)/Ja ¢ B C
G CSI G dzNB{ DPWNBRSINEE 2 NI g CINIASH=N Hd NIERIPrdeedadonitor and some

license systems use the Detailed tab.

Q" Report Settings | Feature Server | Detailed  Auto Reports  Tools
SearchFilter | Width | 200F  |SearchFilter |Width | 173

<Al <All=
Features - Servers |Z| AutoCAD Serverd
A A n o
These reports are based on the log’ table. HUtO_C""D ;-f.rchltectun.a ServerB
Revit Architecture Suite
Rewvit MEP Suit
wadin Generate Report & uite
Select Group Features Servers

Combinationdrop down

Features - Servers

Features - Server Groups
Feature Groups - Servers
Feature Groups - Server Groups

To select all items in a list like all feature groups it is enough to select <All>.

To select all items that belong to a group select <Unassigned>. In the below example selecting
<Unassigned> will select all features that does not belong yooithe groups or in this case FG1.

c.

earchFilter |Whdth | 1785

<Al
ZlInassigned:
FG1

Feature Groups
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Detailed tab

wSLIR2NIia 2y GKAa GF o6 | NB®BIUseiDeétddlog v thieSDetae&dSogrrévf S R Q
that contain user or host detailtlse <All> to select all items like all User Groups and <Ignasis to

select all items not in a group like all users not belonging to a user grmrmally if the Feature Server

GFro OFy 0SS dzaSRE AiGQa LINBFSNNBR (2 dza

q.-' Report Settings Feature Server | Detailed | Auwto Reports Tools
SearchFilter | Whdth | 178 SearchFilter |\idth = 178

=N i

Fesatures - User Groups |Z| <All= <All= )
AutoCAD zlInassigned:>

These reports are based on the 'detailed’ tables. HUthCHD ,-f.rchltectun.a UserGroupa
Revit Architecture Suite UserGroupB
Revit MEF Suite lzerGroupC

m Generate Report P
Select Combinations Features |ser Groups

SelectCombinationsn thedrop down

Features - User Groups -

- Select--

Feature Groups - Host Groups

Feature Groups - Hosts

Feature Groups - Server Groups
Feature Groups - Server Groups - Host Groups
Feature Groups - Server Groups - Hosts
Feature Groups - Server Groups - User Groups
Feature Groups - Server Groups - Users
Feature Groups - Servers

Feature Groups - Servers - Host Groups
Feature Groups - Servers - Hosts
Feature Groups - Servers - Users
Feature Groups - User Groups

Feature Groups - Users

Features - Host Groups

Features - Hosts

Features - Server Groups

Features - Server Groups - Host Groups
Features - Server Groups - Hosts
Features - Server Groups - Users
Features - Servers

Features - Servers - Host Groups
Features - Servers - Hosts

Features - Servers - User Groups
Features - Servers - Users

Features - User Groups

Features - Users

Server Groups - Host Groups

Server Groups - Hosts

Server Groups - User Groups

Server Groups - Users

Servers - Host Groups

Servers - Hosts

Servers - User Groups

Servers - Users
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Hours chart tab
Use the Report type Hours Chart on the Report SettingsRaports on this tab are based on the
WRS (I Af ®IBRrDétdilanlfod &l tyRerDetailedLogPréy G K| G O2y GF Ay dza SNJ 2 NJ

Report on hours useby selecting different combinatiorike UserFeature or User Grougseature.
It is possible to filter out columns of hours for example showing only hours more than specified number.

Q." Report Settings | Hours Chart | Auto Reports  Tools

/| Users Search Filter | Width 1?85 Search Filter | \idth 1?35 HoursUsed All |Z|
Hosts Servers <All> - f,f.,j|> ) B E
User Groups Feature Groups User001 = AutoCAD
Host S UserD02 AutoCAD Architecture To B

AL I JOSP AT Userl03 Revit Architecture Suite
User(04 Rewvit MEF Suite
Hidsd Generate Report - -
Select report type Users Features Hours Setting

Hours Usedn the reports includes borrowed hours but it is possible to show borrowed hours also in a
sepaate bar by using the Borrowed checkbox on Report SettingsTtadborrowed usage is still
included in the usedar.

Use <All> to select all items like all User Groups and <Unassigned> to select all items not in a group like
all users not belonging to asar group.
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List report

File Report Settings List Report Aurto Reports Export

List Report Type Uzed Licenzes * || |« | Show Reports with Groups
Selection Feature - ser - User Group -
Aggregate Interval | Maonth -

Filter Match Type  |RegularExpressions | = Enable Data Grouping

: Generate Report
Report Settings

List Report Type
Select what type of list report to generate.

File  ReportSetings IR

List Report Type |Ised Licenses -
Selection Ilzed Llcenjses
Borrowed Licenzes
Aggregate Interval | Used and Borrowed Licenses
) Mindtd anddeg U zage
Filter Match Type User Groups i
Host Groups

Denied Reguests

Raw data Report

= Raw Sampled data Repart
Detailed List Re Pinged Host B eport

Date Features Lizt Feport

Show Reports with Groups
To keep the list under selection not too long you can use this checkbox to show reports with or without

groups.
Show Reports with Groups

Selection
Make aselection depending on type of report

2 A0K G{K2g¢g wWSLRNIA& oA0GK DNRdzZLJA¢ dzy OKSO{SR®
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File Report Settings List Report Aurto Reports Export

List Report Type Used Licenses - Show Feports with Groups

Selection Server - Feature - User- Host -

Feature

Feature - Host

Filter Match Type Feature - Lzer - Host
Feature - Lzer

Host

Server - Feature
Server - Feature - Host —
Detailed List Re Server - Feature - Uzer - Host

Server - Feature - Uszer - Host - Project

Aggregate Interval

Date i 1
A Server - Feature - User - Project
7 Server - Feature - User
Erermrr—

2 A0K G{K2g¢g wSLRENIa&a ¢A0K DNRdzZJa¢ OKSO{SRO®

File Report Settings List Report Aurto Reports
List Report Type Ised Licenses * | |+ Show Reports with Groups
Selection Feature - Host - Host Group -

Feature - Host - Hozt Group

Feature - zer - Hozt - Host Group

Filter Match Type Feature - zer - User Group - Host - Host Group

Feature - User - User Group - Host

Feature - Uzer - Uger Group

Host - Host Group

Server - Feature - Host - Host Group

Server - Feature Group - Uszer - Host - Host Group

Server - Feature Group - Uzer - Host

Server - Feature Group - Uzer - User Group - Host - Hozst Group
Server - Feature Group - User - Uzer Group - Host

Server - Feature - User - Host - Host Group

Server - Feature - ger - Host - Host Group - Project

Server - Feature - User - Uzer Group - Host - Host Group
Server - Feature - User - User Group - Host

Server - Feature - User - Uszer Group - Hogt - Host Group - Project
Server - Feature - User - Uzer Group - Hogt - Project

Server - Feature - User - User Group - Project

Server - Feature - User - User Group

IJger - Uger Group

Aggregate Interval

Aggregate Interval
Select if the data in the report should be aggregated or summed up per day, per fpentearor for
the Whole Date Range as selected on the Report Settings tab
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Aggregate Interval | Month -

Drap

M anth

Year

Whole D ate Range

TOETE T =TT

Filter Match Type

Copy to clipboard

Select rows, right click in the grid to copy rows.
Export to Excel

Use the Export tab.

Sorting
Click on the column header to sort on that column. Hold down shift erkdyboard and click on
another column to sort on multiple columns.

-

Server™ Feature Llser b

Serverh, AutoCAD Userl08

~ - Ao A N T 1

Filter Match Type
Specifies what match style to use when filtering data elements

Filter Match Type | RegularExpressions |~

Beginz 'With
RegularE zpreszions
WWildcards !

1 BeginsWith ¢ Match with the beginningf text entered

?Feature |
Au
AutoCAD L
Ao ™A I
1 RegularExpressionfkegular Expression matching
Feature l
7 7 Feature |
utoc ‘"‘A.*DS
R .or
1 Wildcards- Wildcard matchingising * and ? characters
?Feature L
*cad®
AutoCAD Iz
AutoCAD Ll
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Column Filter
Click on the left of the column header to show the dropdown with various filer options.

User Haost

Show all -

Show null
Show not null
Custom...
jtb

Jtbd
U=er001
User004
Userl05
User006
User00&
User009

R

[RE L Hosf THR

Custom Filter

Click on the filter icon at to left in &hgrid to show Custom Filter dialog box. Here custom filter
expressions can be entered. Click on the ? at the top right of the dialog box to see what operators and
functions can be used.

Date Server Feature User Host Hours
V|
v
o |[2021-Mar 50.00
Custom Filte
1 2021-Mar FEE 141.00
2 2021-Mar Enter custom filter expression 73.00
3 2021-Mar 4200
Haurs =40
4 2021-Mar 4267
5 |[2021-Mar 57.00
g 2021-Mar Hours = 40 15067
7 2021-Mar 47.50
g 2021-Apr 66.83
g 2021-pr Clear j oK Cancel 60.50
10 2021-Apr % 32217
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Enable Data Grouping
Group data base on one or multiptelumns. Drag the column header to the group area at the top of
the grid.

File Report Settings List Report Auto Reports Export
List Report Type lJsed Licenses - Show Reports with Groups
Selection Server - Feature - User- Host -
Aggregate Interval | Manth -

Filter Match Type RegulaiExpressions | = | |«| Enable Data Grouping

(Generate Report

Report Settings
" Detailed List Report 3 |
Orag a column header here to group by that calumn
Date Server Feature Uzer Host Hours Hours & Mins
A
i
v 0 [2021-Mar  ServerA AutoCAD User(01  Host0G97 0.17 0:10
1 2021-Mar  Serverf Revit Architecture Suite User(l6 Host184 2283 22:50
a H-Mar Serverf Byt AT Lzl  Hostid 2483 24-R0

After grouping of Feature.

=7 Feature

Date Senser Lser Host Hours Hours & Mins
A

i

1] AutoCAD Architecturs

1 AutoCAD

b 7 2021-Mar Serverd, UserD01  Host097 0.7 0:10
3 2021-Mar Serverd, Userl028  Host002 2483 24:50
4 2021-Mar Serverh, Userl10 Host003 15.67 15:40

Auto Reports tab
With this functionality you can have reports automatically created as PNG image files at specified
recurrence pattern.

Auto Reports caalso be used to quickly get access to different saved reports. Just click on the saved
report in the Reports List and then go to the Report Settings tab and click on GeReaiet If you

don't want to save a lot of image fileseated,make sure to us a fixed file name and have them

created only monthly.
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On Report Settings tab the date selection must make ugetofNB & S =+ f dzS & ¢
Thisfunctionalityrequires that the JTB FlexReport AiReport Servicé running.

To set upa reportstart bymanually creatinghe report you like to useSettings on the Tools tab will not
affect the created images.

Q" Report Settings ~ Feature Server  Detailed | Auto Reports | Export  Drill down list

® Hourly Recur every BDE minute File Save Path: |_ AutoCAD
g Fixed File Name [ Email |
Fogtly File Name :
Image Reselution T
vigth 802 =] Height 11545” ot ‘ | EditReport | |Delete Report| | Cancel |
Recurrence Pattern Hourly Settings Settings Report List

When the report is created click on Auto Reports tab grecey the recurrence pattern if the report
should be created on an hourly, daily or ntioly basis.

Hourly settings allow a report to be created multiple times per houday.

® Hourly Recur every EDE minute
Daily
Maonthly
Recurrence Fattern Hourly Settings

Daily settings allow a report to be created at specified days and time.

Aurto GenerateTime  15:43

| Monday || Tuesday & Wednesday
Manthly | Thursday M Friday | Saturday
/| Sunday

Recurrence Pattern Daily Settings

Monthly settings allow a report to be created on a monthly basis.
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Haourly Auto GenerateTime 1543 x

Daily ® Day 305 of every month.
' The  First -
b onday -
Fecurrence Pattern Monthly Settings

TheSettingspanelexphined.

File Save Path is a path located where the Report Servicé running. You can run this client on any
computer but the report fil§.PNGwill be created locally on the server.

It is possible to save to a network path (UNC) with some settiaggds. JTB FlexReport A&Report

Serviceneeds to be changed so it logs on as another account than the Local System Account. You might
YySSR (G2 aSt a[23 2y la¢ G2 SAGKSNI I dzaASNJ I O02dzy i
location. Then fothe folder where the images should be saved you need to share the network path

with everyone or with a special user with read/write permission level. Finally you can use a UNC path as
path where the images will be saved.

If the report should overwrite itdéeach time use thefixed file name checkboxXhis can be useful if you
like to have a web page with the image being updated automatically.

Enter a file name that is the basis for the report file. If fixed file name is not used the file name will have
a suffix with the date and time. For example AutoCADper28¢202-13 08.52.12png where
AutoCADperDay is the file name.

Specify also the size for the image.

When ready press Save Settingsll goes well a PNG file will directly be created based on the settings
used.

File Sawve Path:

Fixed File Name Email

File Name :
Image Resolution

Width 8022 Height| 1154

Settings

The report will show up on thReport Listpanel and can also be deleted editedfrom there.
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Email

Make sure first that email settings are done in the FleBxReport Service Configurat&rnail
Configuration

To get the created PNG files emailed use the Email button and specify the settings of where to send the
email and with what subject and content.

| Email settings |

lse for all Auto Reports
To info &jtbword.com
Subject Last 30 days AutoCAD report

Content

| Cancel | | Ok |

The settingifesare saved on the computer where JTB FlexReport Service is installed in this folder:
%ALLUSERSPRORUIEBoWOrldJTB FlexReport Service

%ALLUSERSPROFILE% location:
XP:C\Documents and Settingall Users
Vista,Windows 7 Windows 8, Windows 8, Windows 10 C\ProgramData
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Export tab
This is a contextual tab that shows up when there is a report available to be exported.

Export thecurrentreport or all reportsto Excellf a chart is exported the data for the chart will be
exported, not the chart.

Exportthe current report orall reportsto images.You will be asked for a folder where the images are
saved.

File Report Settings Feature Server Detailed Hfauto Reports
Saved Files
1 xlsx Last UUsed Path (Data Exported) :  C:\UsersjtbiDocuments
g:;i?:t lax Last Used Path (Image Exported): C\Users\jtbiDocuments
IRD Addition Sheets xdsx
JTE test xlax
testrevit xlsx
Current Tab 1t data and images
Al Tabs . P =

Click on the file in the list to open it.

Drilldown list
Thistab is a contextual tab and is only visible when a chart has been created.

In some charts you can click on a point and a drilldown list will show up showing what users that were
using licenses at that point in time. If the chart is based on a larger aitkke 1 day there might be
multiple times that has the same amount of licenses issued but it is the first one found that is showed.

Depending on how the chart was created and based on sétiings the drill down row count might
not match the point ontie chart.This can also be affected by the precision value set for the sampling in
JTB FlexReport Service Configurator. The larger precision value the less accurate this is.

In the list there can be times that are overlapping having same end time as arsatbsion is started. In
the chart these can be filtered out to nor show duplicate or overlapping usage. Thus there can be a
discrepancy.
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Chart

JTE FlexReport

Feature

Application1
Applicationl
Application1
Application1
Applicationl
Application1

Arnlicatinnd

H&E ++@-)-
Report Settings ~ Feature Server  Detailed  Hours Chart  Listreports  Export
: Server User Host
b Serverl Userlll Computer840
Server 1 Userll2 Computerg40
Server 1 User1l3 Computerg840
Server 1 Userll? Computer840
Server 1 Userll? Computerg40
Server 1 Userlld Computer840
Saruar 4 llearina Foamnidart 20

Drill down list | Tools

Start

2008-12-21 10:
2008-12-21 10:
2008-12-21 10:
2008-12-21 10:
2008-12-21 10:
2008-12-21 10:

2nnR.17.91 10,

36:00
55:00
47:00
54:00
45:00
12:00

sa.an

End
2008-12-21 11

2008-12-21 11:
2008-12-21 11:
2008-12-21 11:
2008-12-21 11:
2008-12-21 11:

20081771 11

1

:07:00
53:00
10:00
11:00
24:00
16:00

s1A.nn

Style ~
Licer «
. il
1
1 Row Count  : 18
L No of Licenses : 17
1
1 2| Show drill down list
= -

Excport This to Excel |

| Contimos Guri®)]

Used licenses - Features : Application1
26

- Servers : Server 1, Server 2, Server3, Serverd

24 ——
22 —
20 —
18 1
16 —
14 —
12 —
10 —
8_
6_
4 -
2 L
0

No of Licenses

— Issued Licenses

— Max Used Licenses

M
o5

4
‘0/, 41

ime
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Tools tab
This tab is a contextual tab amlonly visible whea chart hadeen created.

Changes using thiab only affects the currently showing chart and are not saved.

Qp" Report Settings ~ Feature Server  Detailed  Auto Reports Export  Drilldownlist | Tools

| Color Created Date Time Enable tooltip change
(A L B B B O e oo

Auto pop delay (ms) E
Get Value Max Usage Hide Line Color Zoom/Pan Move Reset 7 |ssued Licenses Show Markers Reshow delay (ms) E
~ Borrowed Differences Initial delz
y y (ms) =]
LA s & - ok o
Diata Label Highlight |solate Title Report Zoom  Axis control Gridlines Highlight today
Tools Report Settings Tooltip Settings

Get valueshows information on a point on a lime a dialog boxXThe result can also be copied to the
clipboard

L. ITE FlexReport >
Line Name : UsedLicenses
Date Time o 2017-12-07 00:00:00

Mo of Licenses : 17

Copy to Clipboard || Ok |

Show Valueadd the value directly on the chart for the point you click on.

Show Max usage shows the highest value for each line in the chart.

25

» T
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Highlightselected linanakes the selected line red and bold.

Used -F : Applicationt

[ — Max Used Licenses.

No of Licenses.

Hide Lineg click on a line to hide it.
Isolateselected lineand all other lines will be hidden.

Color- Change the color of selected liffeyou want another color on itlust click on the button, not on
the arrow.

| Color
a T “ - U Fill effect
Color ZoomiPan Mowve 7| l=sued Licens
Line management l SR Borrowed
| Change Title Colar ¥ | Theme Colors
Change fuxis Text Color k i EEEEER d
. Chart background r 1
| Baclkground » I I I I I
| Save background colors as standard I I I I I
Save title colers as standard s Uiy
[ ] | EEEERN

Saveaxis colors as standard

1) | More Colors...

Or click on the arrow to do the following changes.

1 Line management
Custom settings can be specified and profiles for them can be saved, applied and used.
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Line Color, Width, Factor and Style can be specified for each line.

== |35UEd Licensas
/ — Max Used Licenses

Line management |iJ1 |
Profile |test E| Line Properties Editor Iﬁ
Current Profile : test Color: \nfidth: Factor:

: Line Name Line Properties ] [ |~ | |~ |‘| ::l
b Issued Licenses <Show Editor= ) Line style

Max Used Licenses <Show Editor=

1| & Predefined [ 1~
" Custom HE NN EEE NN

Add new Profile|| Apply || Set Current || Save Profile || Delete || Clos

\ Preview:

~") f’F\‘\ f’fﬂ\
" / \ /

|

i 7

1 Change Title Color

1 Change Axis Text Color

1 Chart background This is for the area within the chaif.the colors are different it will be
gradient.

9 Background; This is for the area around the chadlftthe colors are different it will be gradient.

And to save the colors as your standard there are the following options.

9 Save background colors as stardla
I Save title colors as standard
9 Save axis colors as standard

Title is useful if you wanto adda custom titlefor the report.
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Zoom/Panc use your mouse left click and make a rectangle from top left to bottom right in the chart to
zoom in. Click one time with the left button to zoom out or make a rectaingta right to left to zoom
out a bit.

Used licenses - Features: Application1 - Servers: Server 1 — WaxUsed Licenses

— Issued Licenses

Created On: 2008-08-15 08:00:58
24 ‘

Mo of Licenses

- H..t
(A AN AR

ﬁﬁﬁfﬁﬁﬁﬁ

Date Tlmeq' ke

s

The result after zooming in:

Used licenses - Features: Application1 - Servers: Server 1 — MaxUsed Licenses

Created On: 2008-09-15 08:00:58

Mo of Licenses

Chart Zoomacts on the chart areso you can adjust the sizd it.
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Move

o 08 Le‘] .
Maonve Reset
Move Chart

Maove other items

1 Move Chart relocate the chart
1 Moveother items
Allow you to move the Legend;aXis, Yaxis, Title, Date Time and No of Licenses individually.

E||| Mowve other itemns X
Move Legend -
) . Leogend

Horizontal margin ¥ - =xis
Y - anis

Wertical margin Title
Date Time L
Mo of Licenses
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Axis controller

Allow you to makechanges to the axis text.

R

Hocis control Gridlines

* - Orientation 45

Y - Orientation 0

| - Time Span |1

Y - Wum Span

* - Hor. Align| Right
#-Ver. Align| Top

Y - Hor. Align| Right
Y - Ver. Align| Center

LB 2 L s e |

4

4

4

4

Reset

Most changes can be reset All at the same time or individually.

| Color [ Cres

-LQJ- " Fill effect =
Reset | |ssued Licenses | | Sha
Feset All s

Reset Show Value & Max Usage
Feset Move

] Reset Zoom

Reset Line Colors

Reset foas Text Color
Reset Title Colar

Reset Background Colors
Reset Title

Feset Highlight

Feset |sclate

Reset Hide Line

Feset fuis Text Properties
Reset Gndline Settings
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Gridlines

m . Borrowed Initial
L] Denials

e Highlight today

E||| Conwvert chart to 30 it Settings

E||| Convert chart to normal

il Left A Gridline b Style| Dash .
Il Bottom Axis Line 3 Color 3
Il Rotate Chart ] Show at left wall

Show at back wall

Besides being able to change the appearance of the grid lines you can set the chart to be viewed in 3D.

The trick to get the depthoftht Ay Sa A& (2 Ot A0] 2y aCAft SFTFFSOGE
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