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Instructions  
JTB FlexReport Chart Service and Client improve on the reporting functionality of JTB FlexReport. 

The Service and Client installations do not include the functionality to record license usage. You need to 

have the main JTB FlexReport software installed too. 

It is recommended to install the JTB FlexReport Chart Service on the same machine as JTB FlexReport is 

installed and where the JTBFlexReport.NET.mdb is located. 

The JTB FlexReport Chart Client can be installed on the same machine as the Chart Service or it can be 

installed on one ore many clients. 

Chart Service instal lation  
.NET Framework 3.5 or later required. 

The chart service can be installed on a server or on the same Server/PC as the client. 

The default and most common option is having windows service running on the server with static IP, 

second is by having an IIS Hosted service (ISS service installer is available upon request). If the service 

and the client are on different machines you need to use a static IP instead of the machine name. The IP 

or server name should be used to configure both the service and the client. 

Run setup.exe that is in the same folder as JTBFlexReportService.msi. 

At the end of the installation the Service Configurator will show up. You can configure it during the 

installation or later. 

Place a copy of the license file into the installation folder. 

Typically: C:\Program Files\JTB World\JTB FlexReport Service 
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Service Configurator  
Service Configurator is found in Windows Start Menu>All Programs>JTB FlexReport Service>Service 

Configurator or run ServiceConfigurator.exe in the JTB FlexReport Service folder. 

 

Decide to use SQL Server or MS Access as database.  

You might need to specify the static IP instead of the server machine name. 

Make sure the port is open through firewalls. 

Browse for the MS Access database (normally named JTBFlexReport.NET.mdb) or configure the SQL 

Server settings. Use the button Load SQL Servers to update the list of SQL Servers. Use Load DB Names 

button to update the list of Database Names. 

Notice that if the MS Access database is located on another server/computer you need to give the user 

that runs the service rights to access other computers on the network. UNC path should be used instead 

of mapped folder. 

Click on Configure. 

Click on Start Services. ¢Ƙƛǎ ǎǘŀǊǘǎ ǘƘŜ ǎŜǊǾƛŎŜǎ άW¢. CƭŜȄwŜǇƻǊǘ /ƘŀǊǘ {ŜǊǾƛŎŜέ ŀƴŘ άW¢. CƭŜȄwŜǇƻǊǘ 

Sampling ServiceέΦ 

Take note of the έǎŜǊǾŜǊ ƳŀŎƘƛƴŜέ ƴŀƳŜ ŀƴŘ ǘƘŜ ǇƻǊǘ ƛƴ άwǳƴƴƛƴƎ hƴ tƻǊǘέ ŀǎ ƛǘ ƛǎ ƴŜŜŘŜŘ ǿƘŜƴ 

configuring the client. 

Test the connection and the service engine using the two separate buttons. 
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An eǊǊƻǊ ƳŜǎǎŀƎŜ ŀōƻǳǘ άThe remote name could not be resolved: 'localHost'έ Ŏŀƴ ƛƴŘƛŎŀǘŜ ŀ ŎƻƴŦƭƛŎǘ 

with a VPN client. Try disable the VPN client and try if it works. Disabling the use of a pac file whilst 

connected to the domain can also help. A pac file is a script file that is used to automatically configure 

LAN settings. 

Sampling to Cache 

¢ƻ ƛƳǇǊƻǾŜ ǇŜǊŦƻǊƳŀƴŎŜ ƻŦ ǊŜǇƻǊǘƛƴƎ ƻƴ ǘƘŜ Ǌŀǿ Řŀǘŀ άJTB FlexReport Sampling Service.exeέ Ǌǳƴǎ ŀǎ ŀ 

Windows service and updates the raw data to a format that the reports quicker can make use of. The 

lower Precision Value the more correct result but the longer the sampling will take and the larger the 

cache will be. If MS Access is used as back end database the cache will be saved in a separate database 

ǿƛǘƘ ǘƘŜ ǎǳŦŦƛȄ ά-ǘŜƳǇΦƳŘōέΦ LŦ {v[ {ŜǊǾŜǊ ƛǎ ǳǎŜŘ ǘƘŜǊŜ ƛǎ ŀ ǘŀōƭŜ ƴŀƳŜŘ UserDetailedLogTemp that 

holds this cache data. 

ά{ŀƳǇƭƛƴƎ !ƭƭ wŜŎƻǊŘǎέ Ŏŀƴ ōŜ ǳǎŜŘ ƛŦ ȅƻǳ ǿŀƴǘ ǘƻ ŎƘŀƴƎŜ άtǊŜŎƛǎƛƻƴ ±ŀƭǳŜέΦ ¸ƻǳ ŘƻƴΩǘ ƘŀǾŜ ǘƻ ƪŜŜǇ ǘƘŜ 

Service Configurator open during sampling. But if it is kept open a dialog box will tell when the sampling 

is ready. 

Here are the services showing up among Windows Services. 

 

If you want to have the service running with lower priority select Process Priority. 
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Client installation  
.NET Framework 3.0 or later required. 

The client can be installed on any server or PC that have network contact with the server or PC where 

the chart service is running. The client can also be installed on the same computer as the service. 

Run setup.exe that is in the same folder as JTBFlexReportClient.msi. 

Client Configurator  
wǳƴ /ƭƛŜƴǘ /ƻƴŦƛƎǳǊŀǘƻǊ ŦǊƻƳ ²ƛƴŘƻǿǎ ǎǘŀǊǘ ƳŜƴǳ ƻǊ Ǌǳƴ άClientConfigurator.exeέ ƭƻŎŀǘŜŘ ƛƴ ǘƘŜ 

installation folder. 

Typically: C:\Program Files\JTB World\JTB FlexReport Client 

In the client configurator add the server name or IP and port that the chart service uses. 

 

  



Copyright 2010 JTB World.  All rights reserved.  

Page 7 of 46 

JTB FlexReport Client 
Start the client application from Windows start menu ƻǊ Ǌǳƴ άW¢. CƭŜȄwŜǇƻǊǘ/ƭƛŜƴǘΦŜȄŜέ located in the 

installation folder. 

Typically: C:\Program Files\JTB World\JTB FlexReport Client 

Ribbon tips  
Click on a Ribbon tab if the Ribbon is minimized to show that tab. 

Double click on a Ribbon tab to switch between minimized and maximized Ribbon. 

Report Settings  tab 

 

Here you start by specifying the date range and time frame to be used for the reports. 

.ŜŦƻǊŜ ȅƻǳ Ŏŀƴ ƎŜƴŜǊŀǘŜ ŀ ŎƘŀǊǘ ȅƻǳ ƴŜŜŘ ǘƻ ǳǎŜ ŜƛǘƘŜǊ ƻŦ ǘƘŜ ǘŀōǎ άCŜŀǘǳǊŜ {ŜǊǾŜǊέΣ άDetailedέ ƻǊ 

άIƻǳǊǎ /ƘŀǊǘέΦ 

Feature Server tab  
wŜǇƻǊǘǎ ƻƴ ǘƘƛǎ ǘŀō ŀǊŜ ōŀǎŜŘ ƻƴ ǘƘŜ ΨƭƻƎΩ ǘŀōƭŜ ǘƘŀǘ ŘƻŜǎ ƴƻǘ Ŏƻƴǘŀƛƴ ŀƴȅ ǳǎŜǊ ƻǊ Ƙƻǎǘ ŘŜǘŀƛƭs. 

 

Combination drop down 
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Detailed  tab 
wŜǇƻǊǘǎ ƻƴ ǘƘƛǎ ǘŀō ŀǊŜ ōŀǎŜŘ ƻƴ ǘƘŜ ΨŘŜǘŀƛƭŜŘΩ ǘŀōƭŜǎ ΨtblUserDetailedLogΩ ŀƴŘ ΨtblUserDetailedLogPrevΩ 

that contain user or host details. 

 

Select Combinations drop down 
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Hours chart tab  
Reports on this tab ŀǊŜ ōŀǎŜŘ ƻƴ ǘƘŜ ΨŘŜǘŀƛƭŜŘΩ ǘŀōƭŜǎ ΨtblUserDetailedLogΩ ŀƴŘ ΨtblUserDetailedLogPrevΩ 

that contain user or host details. 

Report on hours used by selecting different combinations like User-Feature or User Groups-Feature. 

It is possible to filter out columns of hours for example showing only hours more than specified number. 
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List reports  

 

Features List Report is useful to find information on what data exists in the database for each feature. 

 

¢Ƙƛǎ ǊŜǇƻǊǘ Ŏŀƴ ōŜ ǇǊŜǾƛŜǿŜŘ ŀƴŘ ǇǊƛƴǘŜŘ ǿƛǘƘ άwŜǇƻǊǘ tǊŜǾƛŜǿέ 

 

 ! ŎǳǎǘƻƳ ǊŜǇƻǊǘ Ŏŀƴ ōŜ ŎǊŜŀǘŜŘ ǿƛǘƘ ά/ǊŜŀǘŜ DǊƛŘ wŜǇƻǊǘέΣ ǇǊƛƴǘŜŘ ƻǊ ŜȄǇƻǊǘŜŘ ǘƻ t5C ƻǊ ŀƴ ƛƳŀƎŜ ŦƛƭŜΦ 
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Export tab  
This is a contextual tab that shows up when there is a report available to be exported. 

Export the current chart raw data to Excel. 

Export the all chart tabs to images. You will be asked for a folder where the images are saved. 

 

On the application menu there is also the option to save the current chart to an image file.  
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Drilldown list  
This tab is a contextual tab and is only visible when a chart has been created. 

In some charts you can click on a point and a drilldown list will show up showing what users that were 

using licenses at that point in time. If the chart is based on a larger interval like 1 day there might be 

multiple times that has the same amount of licenses issued but it is the first one found that is showed. 

Depending on how the chart was created and based on what settings the drill down row count might 

not match the point on the chart. Detailed explanation on this will be added. 

 

  




































































