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Instructions
JTB FlexReport Chart Service and Client improve on the repfutiogonality of JTB FlexReport.

The Service and Client installations do not include the functionality to record license usage. You need to
have the main JTB FlexRepsoftwareinstalled too.

It is recommended to install the JTB FlexReport Chart Semitteecsame machine as JTB FlexReport is
installed and where the JTBFlexReport.NET.mdb is located.

The JTB FlexReport Chart Client can be installed on the same machine as the Chart Service or it can be
installed on one ore many clients.

Chart Service instal lation
.NET Framework Bor later required.

The chart service can be installed on a server or on the same Server/PC as the client.

The default and most commaption is having windows service running on the server with static IP,
second is by having arSIHosted servicdSS service installer is available upon requésthe service
and the client are on different machines you need to use a static IP instead of the machineTinanhie.
or server nameshould be used to configure both the service and ¢hent.

Runsetup.exe that is in the same folder 8$BFlexReportServiossi

At the end of the installation the Service Configurator will show up. You can configuménig the
installationor later.

Place a copy of the license file into the installation folder.
Typically CA\Program Filés) B WorldJTB FlexReport Service
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Service Configurator
Service Configurator is found in Windows Start Menu>All Programs>JTB FlexReport Service>Service
Configurator or rurServiceConfigurator.exa the JTB FlexReport Servicéder.

& JTE FlexReport Service Configurator I. = iE-J

Licensed toJTE World
Server Machine

Computer Name or IP Address  [JeR[d Running On Port 2000
SAL Server Database
Server Name D SOL Server @ MS Access
., D MS Access

Database Mame |C:\Program Files*JTB Wordd'JTE FexRepon |

Service Process Prionity

Ol 5 Authentica
. Frocess Priority  Nomal E
: . Sampling to Cache
o PrecizionValue |10 minutes |z| | Clear | | Stop |
|_ — ”_ - | | Sampling All Records | |-— |
# | lse Service |Conﬂgure || Start Services || Stop Services || Test DE Connection ||Test Service Engines“ Exit |

L A

Decide to use S(Rerver or MS Access as database.
You might need to specify the static IP instead of the server machine name.
Make sure the port is open through firewalls.

Browse for theMS Accesdatabasgnormally named JTBFlexReport. NET.mdb) or configure the SQL
Server settingdJse the buttonLoad SQL Serversupdate the list of SQL Servers. Wead DB Names
button to update the list of Database Names.

Notice that if theMS Accesdatabase is locatedn another server/computer you need to give the user
that runs the service rights to access other computers on the netwXC path should be used instead
of mapped folder.

Click on Configure.

Clickon Start Serviset KA & &0 NI & (K832 &ABNDKOSHG WEHNDG OSB & & IPRNI
Sampling Serviée ®

Take note of théd SNIISNJ YI OKAY S¢ yIYS |yR GKS LE2NI Ay awdzyy
configuring the client.

Test the connection and the service engine using the two separate buttons.
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An NNE NJ Y S & aTha&r&mote datndzibuldinot be resolved: 'localHost O Yy AYRAOF GS | O
with a VPN client. Try disable the VPN client and try if it workabling the use dodi pac file whilst

connected to the domaian also helpA pac file is acript file that is used to automatically configure

LAN settings.

Sampling to Cache

¢2 AYLINRB@ZS LISNF2NXYI YOS JBFlekBepd? SainpliygBendcEexeNBIS aNIF & R
Windows service and updates the raw data to a format that the reports quicker can make use of. The

lower Precision Value the more correct result but the longer the sampling will take and the larger the

cache will be. If MS Access is used a& leac database the cache will be saved in a separate database

GAGK (KESYHIPYREE @ LT {v][ { SNISUNSerbetailedtoGRMpatkK SNE A & |
holds this cache data.

G{FYLXt Ay3a 1ff wSO2NRaé¢ Oly 0SS S$ASBR, 2Ad& R2¥OBI KHiPG 2(

Service Configurator open during sampling. But if it is kept open a dialog box will tell when the sampling
is ready.

Herearethe servics showing up among Windows Services.

. Services (Local)

-

JTB FlexReport Chart Service MName Description Status  Startup Type LogOnAs

*4ITB FlexReport Chart Service JTB FlexRep... Started Automatic Local System

%+ JTB FlexReport Sampling Service JTB FlexRep... Started Automatic Local System
. JTB FlexReport Service Started Automatic Local System

Stop the service
Festart the service

If you want to have the service running with lowgriority select Process Priority.
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Client installation
.NET Framework @or later required.

The client can be installed on any server or PC that have network contact with the server or PC where
the chart service is runnin@he client camlsobe installedon the same computer as the secei.

Runsetup.exe that is in the same folder d$BFlexReportClient.msi

Client Configurator

wdzy [/ tASYyG [/ 2y TFAIdzNT (2 N Glis@OsHfiguratgried g & 2 D6 ERR X Fy dzK S |
installation folder.

TypicallyC\Program FilasTB WorldJTB FlexReport Client

In theclientconfiguratoradd theserver name or IP argbrt that the chart service use

&) Client Configurator I. = |ﬁ,|

Client Configurator

IS Hosted Service

Service Type
® Self Hosted Service

FlexReport Service Engine Server PC-HP
Mame ! IP Address A

FlexReport Service Running Port 2000

. Configure || Exit
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JTB FlexReport Client

Start the client application from Windows start meAuNJ NXzy
installation folder.

Typically: GProgram FilesdTB World TBFlexReport Client

aWe .

Ribbon tips
Click on a Ribbon tab if the Ribbon is minimized to show that tab.

Double click on a Ribbon tab to switch between minimized and maximized Ribbon.

Report Settings tab

Cf I6catedBitide NIi / £ A Sy

y HE « =@~ ITB FlexReport = | E] |
0' Report Settings | Feature Server  Detailed  Hours Chart  Listreports Style -
Select Date -] Time Frame | 00:00-23:53 [=] Enable Time Frame manual  Interval 10 minutes [+] @ Color Fill effect
Month Chart Time Frame From Time Frame Ta Multiple ...in One D Borrowed Denials
‘Week Chart Multiple Chart New chart innew tab Hide IssuedLic Highlight teday
Preset Values [-]¢ 0} 2008-12-01 B+ To (2003-07-28 F={~] | Created DateTime Ll Include concurrent overlap usage Differences
2008-12-01 is the oldest date available 2009-07-28 is thenewest date available e e PerDay |z| B Generate Chart
Diate Range Report Settings P

Here you start by specifying the date range and time framiee used for the reports.

SF2NBE &2dz Oy 3ISYSNIGS || OKF NI &2 dzDefafle®R 20Nd dzaS S,
Gl 2dzNBE / KI NI ¢ &
Feature Server tab
wSLI2NIia 2y GKA& G116 FINB oFradSR 2y G(GKS Wf23Q GlotS
F u ;ﬁ:nq. - @ - JTE FlexReport =ANC X
» Report Settings | Feature Server | Detailed  Hours Chart  Listreports Style -
whidth | 2435 hidth | 243
Features - Servers |Z| ﬁaggl:g:tt:ﬁﬂé gg:g;
Application3 Serverd
These reports are based on the log’ table. Applicationd Serverd
— | |AutoCAD 2010
HadM Generate Chart
Select Group Features Servers

Combinationdrop down

Features - Servers

Features - Server Groups
Feature Groups - Servers
Feature Groups - Server Groups
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Detailed tab
wSLR2NI& 2y GKA& Gl o
that contain user or host details.

I NBIUseIDatddRILag V | thil RefDtHIBISdgPrévt SR Q

nﬁq..puﬁuv':

JTE FlexReport

A=y X

243

Style -
width | 243

4 Report Settings ~ Festure Server | Detailed | Hours Chart  Listreports
\wiidth

= 1 Application
Features - User Groups =] Application2
Application3

These reports are based on the 'detailed’ tables. Application4

— | |AuteCAD 2010
m Generate Chart
Select Combinations Features

<lInassigned>
UserGroup1
UserGroup2

User Groups

SelectCombinationsirop down

- Select--

Features - User Groups

Features - Host Groups

Features - Servers

Features - Server Groups

Features - Servers - User Groups
Features - Servers - Host Groups
Feature Groups - User Groups

Feature Groups - Host Groups

Feature Groups - Servers

Feature Groups - Server Groups
Feature Groups - Server Groups - User Groups
Feature Groups - Server Groups - Host Groups
Servers - User Groups

Servers - Host Groups

Server Groups - User Groups

Server Groups - Host Groups

Features - Users

Features - Servers - Users

Features - Server Groups - Users
Feature Groups - Users

Feature Groups - Servers - Users
Feature Groups - Server Groups - Users
Servers - Users

Server Groups - Users

Features - Hosts

Features - Servers - Hosts

Features - Server Groups - Hosts
Feature Groups - Hosts

Feature Groups - Servers - Hosts
Feature Groups - Server Groups - Hosts
Servers - Hosts

Server Groups - Hosts
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Hours chart tab
Reportsonthistab NS o0l aSR 2y ( bl@sep&dledlod f ISHRRerDittailed dg/rey W
that contain user or host details.

Report on hours useby selecting different combinations like Udeeature or User Grougseature.

It is possible to filter out columrs hours for example showing only hours more than specified number.

HE « =+ @ o s Chart IJTE FlexRepc
4 Report Settings ~ Feature Server  Detailed | Hours Chart | List Reports  Export  Drilldownlist  Tools
7| Users | Features width | [EE Width | 123 Hours Used Al [~
Hosts Servers : n
User Grou Feature Grou Application2 e . E
ps = Application3 T 0 E
Host Groups Server Groups Applicationd
AutoCAD 2010
ﬂ Generate Chart
Select chart type Users Features Hours Setting
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List reports
TNEHE -2 @) ITB FlexReport SR x|

4 Report Settings  Feature Server  Detailed  Hours Chart | Listreports Style -

}:Baiurm List F{epnr{ ‘ Report Preview

Generate Reports

Features List Report is useful to find information on wiht exists in the database for each feature.

Features Li!l“ﬂllﬂel
Features Description : First date A’ Last date 'A" First date 'B" Last date 'B' Servers Description Features Servers
¥ Applicationl 2008-12-01 00:10:00 2009-07-28 18:00:00 2008-12-01 00:10:00 2009-05-30 23:10:00 Server 1 Applicationl Serverl
Application2 2008-12-01 09:40:00 2009-07-28 16:20:00 2008-12-01 09:18:00 2009-05-30 21:51:00 Server 2 Application2 Server2
Application3 2008-12-01 09:40:00 2009-07-28 16:20:00 2008-12-01 09:18:00 2009-05-30 21:53:00 Server 2 Application3 Server2
Applicationd 2008-12-01 07:50:00 2009-06-21 11:10:00 Server 2 Applicationd Server2
AutaCAD 2010 2009-05-01 00:00:00 2009-05-30 23:50:00 2008-12-01 07:41:00 2009-05-30 16:27:00 Server3; Server 2 71200ACD_2010_0F Server3; Server2

z ~

¢CKAada NBLRZNI OFy 06S LINBAANSIBARS déy R LINAYGSR gAGK awsS)

ol Print preview I (o 5 |
& O - |00 @ @ @ | Close Page| 1

Features List Report Page : 001
Date :2010-03-13 01:52

I OdzaG2Y NBLE2NI OFy 06S ONBFGSR gAUGK a/ NBIFGS DNAR

Features List Report = | (] |
Report Sample Page
Title:  [Features List Report
Report Siyle
Default =
Contemporary M
Corporateferated A
CorporateCompact i
CorporateConfidential L4
CorporateLined
ScftGray o
New Edit Remove

Column Settings

Name Vidth -
Features Description 40cm 7 [

First date A 37cm § (2
Last date A 37em g L
First date B 37em f
Last date & 37em § L
Layout: |Span acrss pages - Reset
Output Settings
Prrter:  [EERI) - J—

Page Setup | Reset \
Print Preview Export Close
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Export tab
This is a contextual tab that shows up when there is a report available to be exported.

Export thecurrent chart raw data to Ext

Export theall chart tabgo images.You will be asked for a folder where the images are saved.

TN EHE - > @ F Chan

O" Report Settings  Feature Server  Detailed  Hours Chart  Listreports | Export | Drilldownlist  Tools
Saved Files

Book 12dsm Last Used Path (Data Exported) . C/\Users'JTE\Documents
Continuous Chart xds

Database Discrepency Report xds Last Used Path (Image Exported):

Bxcel Test xs

Table1xs

| Export to Excel .. ||Expnrt{:hart|mages|

ol
[="]

Export dat

nd images

On the application menu there is also the option to save the current chart to an image file.
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Drilldown list
This tab is a contextual tab and is onlyhlsiwhen a chart has been created.

In some charts you can click on a point and a drilldown list will show up showing what users that were
using licenses at that point in time. If the chart is based on a larger interval like 1 day there might be
multiple times that has the same amount of licenses issued but it is the first one found that is showed.

Depending on how the chart was created and based on wétings the drill down row count might
not match the point on the chart. Detailed explanation on thil laé added.
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