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General information

Ités recommended to install JTB FlexReport on a serVve
license servers you have. There are cases for example if the servers have no contact with each other
when itis preferabletoinst al | JTB Fl exReport on two oOor more serve

consolidate the databases.

JTB FlexReport Service and JTB FlexReport Client are separate installers that are required for the
new chart reports. The Chart Service is typically installed on the same computer as JTB FlexReport.
The client can be also installed be installed on the same computer or on other computers that needs
access to the reports.

Access and Excel is not needed on the server. These reports can be copied to a local PC.

MS Access or SQL Server can be used as database back end.

Installation

To start the installation unzip JTBFlexReportSetup.Zip to a temporary location and run the Setup.exe
file.

5! JTB FlexReport

Select Installation Folder

The ingtaller will inztall 'TE FlexRepart ta the fallowing folder.

T inztall in thiz falder, click "Mext”. Tainztall ko a different falder, enter it below ar click "Browse"'.

Folder:
C:AProgram Filez® TB W orldWTE FlexR eportt, Browse...

Diigk Cost...

Install JTE FlexReport for yourself, or for amyone who uses this computer:

* Fvernyone

" Just me

Cancel < Back

Make sure that you select the Everyone option in the above dialog box. Otherwise you might get
problems to run the program as a service.

When you install JTB FlexReport it is automatically preparing JTBFlexReport.exe to be able to run as
a Windows service.

On the Windows Start menu below Program, JTB FlexReport folder is added for easy access to the
programs and reports.

Administration user rights are needed.
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Try out JTB FlexReport

If you want to try JTB FlexReport in your environment without a license file you will only be able to
produce a HTML report. You need to edit JTBFlexReport.NET.ini so it points to your server that holds
the FLEXnet/FLEXIm licenses and executing JTBFlexReport.exe.

Specifically it is the following three rows that needs to be changed:
Lmstat1=27000@serverlhasToBeChanged
Lmstat2=27001@serverlhasToBeChanged
Lmstat3=27000@server2hasToBeChanged

If you have 27000@myserver it should look like this:
Lmstat1=27000@myserver
The port used can be identified with LMTOOLS.EXE on the license server.

If you want a completely free time limited fully functional version of JTB FlexReport please contact JTB
World; info@jtbworld.com.

If you want a quote please let us know what applications/features/modules you have and how many
licenses each or at least a total number of licenses you want to report on. If you have for example
Autodesk subscription and say 50 AutoCAD 2009 and 50 AutoCAD 2010 and you have 50 licenses of
AutoCAD on subscription the price of JTB FlexReport will be based on 50 licenses. If there are minor
features that are included in a bundle indicate what the main feature is.

Getting started

The recommendation is to have JTB FlexReport running as a Windows service because then it can be
run without having a user to be logged on to the server or PC where JTBFlexReport.exe is running.
JTBFlexReport.exe is the application that every specified interval logs a snapshot of the license usage
to the database. JTBFlexReport.exe will also be automatically started when the server/PC is started. If
JTBFlexReport.exe is crashing the service will restart it as well.

After the installation is ready run JTB FlexReport Config from the Start>Programs>JTB FlexReport
menu or fAJTB FI e xiRteimshlkatiorCfoderf Mage.the reeded changes to the
settings there.

| tsérangly recommended for performance reasons to have the main database
(JTBFlexReport.NET.mdb) located on the same PC as JTBFlexReport.exe is running. This does not
apply if SQL Server is used.

You need a permanent or temporary license file (JTBFlexReportLicense.txt) before being able to log
data. It should be placed in the installation folder.
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Create or import to SQL Server
This only applies if SQL Server should be used.

database

Run ConvertAccessToSql.exe that is located in the installation folder. Run it as administrator.

& Import Data from MS Access to SQL Server

)

Select Access Database
Database Name

Authentication & Databases

Cpen
Server Name -
Database Name -
My thentication ) SQL Authertication @) Windows Authentication
Uger ID

Paszsword

| Load SGL Servers | | Load DE Names |

[ Create DB | | mport Data | | Bt

)

.

Authentication and database connection

Select the authentication and SQL Server Name. If needed press Load SQL Servers and select Server

Name. Enter the name of the database to be created

in the Databases field.

Sometimes the Server Name is not populated and needs to be added manually. For example SQL
Server Express sometimes needs to be added manually like this .\sglexpress or (local)\sglexpress if

the instance name is sqglexpress.

To list existing databases click on Load DB Names.
Create database

Click on Create DB.

script.txt in the installation folder can be also used to create the database manually.

Import data from MS Access to SQL Server
Select the source database.

Click on Import Data.
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Resolving problems with importing to SQL Server

If you get this dialog box showing up multiple times:

i SQL Server blocked access to STATEMENT 'OpenRowset/OpenDatasource’ of component 'Ad Hoc Distributed Queries' because this component is turned off as part of the security configuration For this server. A system administrator
< 2 can enable the use of 'Ad Hoc Distributed Queries' by using sp_configure. For more information about enabling ‘Ad Hoc Distributed Queries', see "Surface Area Configuration” in SQL Server Books Online.

This is what the dialog box says: ASQL Server bl ockec
'OpenRowset/OpenDatasource' of component 'Ad Hoc Distributed Queries' because this component is

turned off as part of the security configuration for this server. A system administrator can enable the

use of 'Ad Hoc Distributed Queries' by using sp_configure. For more information about enabling 'Ad

HocDistr i but ed Queries', see Surface Area Configuration

Log in to SQLCMD where servername is your server name or you if you are on that server you can
use \SQLEXPRESS or (local)\SQLEXPRESS. SQLEXPRESS is the server instance name and might
be something else.

C:\>sglcmd -S servername\SQLEXPRESS

Type exactly these instructions where AJTBFI ex
database:

use JTBFlexReportNET

GO

sp_configure 'show advanced options', 1;
GO

RECONFIGURE;

GO

sp_configure 'Ad Hoc Distributed Queries', 1;
GO

RECONFIGURE;

quit

I f you get this SQL Error during import dat a: AOLE DE
used for distributed queries because the provider is configured to run in single-threaded apartment

mo d e . @ht betbecause you run on a 64-bit OS. The easiest solution is to manually import the

tables from within SQL Server Management Studio instead.

Manual import to SQL Server

This requires that the database first is created on SQL Server.

Microsoft SQL Server Management Studio also needs to be installed.
Multiple databases can be imported and consolidated this way.

R u nimpirt and Export Data (32-bit)oo rImpdrt and Export Data (64-bit)o

Make sure to specify Microsoft Access as source from which to copy data and browse for the MDB file.

B sal server Import and Export Wizard E@g|

Choose a Data Source
Select the source from which to copy data.

Data source: |& Microsoft Access j

To connect, select a databaze and provide a uzer name and password. You may need to specify
advaticed options.

File narne:

|C: YDocuments and Settingsh=PMU ser\Desktoph TBFlexRepart MET -Sample.mdb Browse...
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Specify destination, server name, authentication and database.

B 5QL Server Import and Export Wizand E|@|E|

Choose a Destination
Specify where to copy data to.

Destination: | 8 SOL Server Native Client 10.0

Ll Lo

Server name: |\-f|HTUALXP-B?DSE\SQLEXPHESS

Authentication
 Use windows Authentication

" Use SOL Server Authentication

User name: |

Pazswiord: |

Database; |J TEFlexReport mportTest ﬂ Frefrezh

Make this selection to copy data.

* Copy data from one or more tables or views
I1ze thiz option to copy all the data from the existing tables or views in the zource database.

Select all tables to import.

. SQL Server Import and Export Wizard E]@IEI

Select Source Tables and Views
Chooge one or more tables and wviews to copp,

Tablaf and views:

¥ | Source |Dast|nat|on

v ] log” 1 [dbo][leq)

¥ 1 tblsppGroups’ 3 [dbo] [tblsppGroups]

v 1 ‘tblappGroupslunction’ 1 [dbo] [tbippGroups)unction]

v 1 ‘tblappMame 1 [dbo][tblapph ame]

v 1 “tblDeniedUserlog 1 [dbo] [tbiDeniedUserlog)

v = CtbiGroups 3 [dbo] [tbiGroups]

v 1 ‘tbiHostDetails™ 1 [dbol[tbHostDetails]

v 1 “tblHostGroups 1 [dbo][tbHastGroups]

v  tblPingedHosts’ 1 [dbo][tbPingedHosts]

v 1 tblServerGroups' 1 [dbo] [tbiServerGroups]

v 1 thiServerGroupslunction” 1 [dbo] [tbiServerGroupsunction]
v 1 tblServerNames 1 [dbo][thiServeiN ames]

v  tblUserDetalledlog” 1 [dbo][tbl)serDetailedLag)

v 1 'tblUseDetailedLogPrey 1 [dbo] [tblUserDetalled ogPrey]
v 1 tblUseDetails 1 [dbo] [tblUserDetais]

v 1 tblUserM ameGroup” 1 [dbo][tbl) sertNameGraup]

v 1 tblUseameHostGroup' 1 [dbo] [tbll zertameHostGroup]

Edit Mappings... | ‘
Help < Back | MNest » | | Cancel ‘
% |
Select the row for tblUserbDetailedLog and cl

Edit Mappings...

Check OEnabbertdeandtyglinok on OK.
[v Enable identity insert
Check ORun i mmediatelyod and click on Finish.

v Bun irmmediately
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JTB FlexReport Config

& JTB FlexReport Config el |
Configure JTE FlexReport as a Service
v Use Service
Start Service ‘ ‘
Properties Features Servers
Registered to |Ipdate DB Bt IJ

JTB FlexReport can be configured as a Windows servicenamed AJTB Fl ex®eport

checking the fiUse THsisraconmenied and eneaks thatdhere is no need to have
a user account logged in.

To start the service click on AStart Serviceo.

To stop the service click on AStop Serviceo.
The service can be stopped, started or restarted also from Windows Services console.
Restarting the service is needed after making property changes or changing license file.

Update DB can be used to manually update the configured database to the latest database structure.
This can also be used if you want to update a backup database to be able to run reports on it with the
latest report tools. (Database is also normally updated automatically when the service is started.)

Another method to update the database is using JTB FlexReport Database Administration and use
Compact the Main Database button.
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Properties>General

i@ Properties I&

General ]FLEKnet] FLEXnet debuglog | LUM | 12D | Notifications | Advanced |

Executable: |C:"-.F'n:ugmm Files"JTE Word"JTE FexReportjbflexreport exe

HTML: IC:\Program Files\J TE World\JTE FlexReport jtbflexreport htm

HTMLZ: IC:\Program Files"J T World\JTE FlexReport\J TEFlexReport2 htm

HTML backup: | —
Database: Launch Service Configurator

Snapshot Interval: |4 minutes

oK e | y

Executable i This is the path and name for the JTBFlexReport.exe that the service will start and use.
HTML - HTML report path and name. This is optional.

HTML2 - HTML report path and name. This is optional. This HTML report is a more enhanced
dynamic report.

HTMLBackup - Folder for backup copies of the HTML reports. This is optional. This folder can quickly
be filled with thousands of files since 1 file per every interval is created. With 10 minute interval 144
files are created each day.

Database i Click on Launch Service Configurator button.

i@ Database Service Configurator =RREN X

Database
) SQL Server @ MS Access

MS Access

Database Name C:“Program Files*JTE Wordd“TB FexRepo D

[ Configure ] l Test DE Connection ] l Exit

“ A

Start making the choice of database. SQL Server or MS Acess.
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For MS Access browse for the location of the core database. As default with the name
JTBFlexReport.NET.mdb. The database should be on the same computer as the service is running.

For SQL Server click on Load SQL Servers, then select authentication and FlexReport DB Server.
Click on Load DB Names and select Database Name. If needed specify User ID and Password.

Sometimes the Server Name is not populated and needs to be added manually. For example SQL
Server Express sometimes needs to be added manually like this .\sqglexpress or (local)\sglexpress if
the instance name is sqglexpress.

Now click on Configure and after that Test DB Connection to make sure it works.
It s a g oo dJTB HegRepott.JET mdbwrethe SQL Server database regularly backed up.

Snapshot Interval i This is the interval between snapshots are taken on the license usage and saved

to the database. Default is 10 minutes. If you have many features and licensesandusersdon 6t set t he
time too low because one snapshot can take several minutes and the database will also grow more. If

you set the interval too high it decreases the accuracy in the resulting data. Acceptable values are: 1

23456 10 12 15 20 and 30.

If the interval is changed after the service has been running for a time take a fresh copy of the

database JTBFlexReport. NET.mdb and start using thatone insteador manual ly empty the t
Stop the service. Rename AJTBFIl exReport. NET. mdbo. Coyg
copy). mdbo and name it AJTBFI ex Qréf 3QLrServeNi€ufedthee b 6. St ar t
table ALogd needs to be emptied.

Make also sure that the interval in the Excel graph report or the chart client report is equal or higher
than this setting. If the interval in Excel or the chart client is lower the charts will not show correctly.
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Properties>FLEXnet (FLEXIm)

These settings are required to be able to report on FLEXnet license usage.

i@ Properties Iél

General | f | FLEXnet debuglog | LUM | 12D | Notfications | Advanced |

Lmutilexe  |C:\Program Files'J TB World'\JTE FlexReport\Lmuti exe

Licenses to 27000 Eih Find

report on: | et 4
[ Checkout time ¥ Detail infout

Lmutil.exe - Lmutil is the path and file name for Imutil.exe. This is a required parameter.

Licenses to report on - This is the TCP/IP port and the license server as in this example:
27000@server. This is a mandatory field to be filled out to be able to report on FLEXenabled
applications. One or many can be specified.

Example: 27000@serverl;27001@serverl;27000@server2
Notice that multiple port@server needs to be separated by semicolon.

I f you dondt know what to enter here you can begin wi
your licenses and add them. This may not find all you servers depending on different factors so you
may need to manually add some or all.

You can also run Imtools.exe on the respective license server to see what port is used or specify it in
the license file as described above.

LMTOOLS by Macrovision Corporation http://www.macrovision.com E]
Fie Edit Mode Help

Semnvice/License File] Syztem Settings] LItiIities] Start/Stop/Reread  Server Status lSewerDiags] Config Services] Bu:urn:uwing]

Helpz to monitor the statuz of network licenzing activities )
Options

Individual ['asmon |

Perform Statusz Enguing

Individual Feature |

Server Mame |

———————— F
Status =
Flexible License Manager status on Tu 28,2008 035:08
[Detecting lmgrd processes...]
License serwver status: ZT7000@EMINIOL

License file(s) on EMINTIO04: D:A\FLEXIm\License'\sutodesk-EMINTO4.lic: -

w

|L|sing Licenze File:

Note that the port 2080 is the vendor port and not what should be specified here.
You can also run this from the Windows command line:
"C:\Program Files\JTB World\JTB FlexReport\Imutil.exe" Imstat -a > c:\testfile.txt
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Look in the testfile.txt for rows starting with License server status: followed by port@server

To confirm that it should work run:

"C:\Program Files\JTB World\JTB FlexReport\Imutil.exe" Imstat -a -c port@server > c:\testfile.txt

Change port@server to 27000@EMTNTO04 or whatever port and server is found and used.

Take a look at the testfile.txt or if not sure send it to JTB World to confirm that it looks OK and without

any error messages.

If you have redundant servers or a triad you can add them comma separated:
port@triadl,port@triad2,port@triad3;port@singlel;port@single2

Consider to add the port to the license file. This is especially needed if you have multiple license

services on the same server.

Checkout time - Show Check Out time on the HTML reports.

Detail infout 7 Log detailed user data for every snapshot. This makes it possible to see on user level
when the user used a license/feature at each interval. This can increase the size of the database a lot
but is required if you want granular reports. Data is saved in the table tblUserDetailedLog.

The database to report from this detailed log is JTB FlexReport Detailed Reports.mdb.

To get better filter/group functionalities this setting should be used.

Properties>FLEXnet debug log (for denial reporting)

If you want to be email notified on denials of FLEXnet add the log file locations here. This information
that is taken from the FLEXnet debug logs can be saved in the database and at in a later version it

can also be reports on this.

If you create the debug log using the OPT file it is most often less verbose and is missing some
information (consider to change this):

DEBUGLOG +"C:\DEBUG.TXT"

There are also other settings that can be used in the OPT file to force it to be even more less verbose
and totally useless for reporting on.

What seems to works best is to use Imtools.exe and specify path to the debug log file. Ifyou don dt
want the debug log to be deleted each time the server is restarted add a + before the path set in

Imtools like below:

LMTCOLS by Macrovision Corporation httpy//www.macrovision.com

File Edit Mode Help

Configure Service

Service Mame

Fath ta the Imard exe file

Path ta the licensze file

Fath ta the debug lag file

Sevice/Licenze File | Spstem Settings] Utilities] Startx’Stopf’Heread] Sel

|ﬁ1‘-.|:|:elr_l,ls Licenze Server

|E:'\F‘ru:ugram FileghdooelmehLicenzePac

|E:'\F'mgram FileshdooelyshlicenzePac

|+E:'\F'rngram Fileghd el LicenzeFa
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i@ Properties I&

General | FLEXnet FLEXnetdebuglog |LUM | 12D | Notfications | Advanced |

This is only if you have FLEXnet'FLEXIm debug logs setup and created

Distributed server group: |

Time zone difference: ||}
Log file location: |
Add | Remove |

| 0 C:\Program Files\FLEXnet\autodesk log

After adding information in the 3 fields click on Add to add the debug log to the list.
To remove from the list check the checkbox in the list and click on Remove.

Consider to start with a new log file if it grows too much in file size or it will affect the time it takes to
take a snapshot.

Distributed server group 1 If you use distributed servers where the license requests can fall over
from one server to another add a name or number for this group.

Time zone difference i If there is a difference in time between where the debug log is located and
where JTB FlexReport is installed you should add the time zone difference here.

Example:

Say there are three servers in three different time zones.

TZ-7 is in time zone GMT -7

TZ-8 is in time zone GMT -8 This is also where JTB FlexReport is installed

TZ-9 is in time zone GMT -9

The logic is then that the time zone difference should be 0 for where JTB FlexReport is installed.

For the server that is one hour before (GMT-7) the time zone difference should be 1 and for the server
that is an hour after in time zone GMT-9 the time zone difference should be -1. If this is not correct
done you will get a result that is not correct because the time stamps in the log files are according to
the local server and when they are consolidated the time zone difference must be taken into account.

GR1 1 WTZ-Tflexnet\autodesk log
GR1 0 WTZ-8flexnet\autodesk log
GR1 -1 WTZ-Sflexnet\autodesk log
GRZ 1 WTZ-THlexnetimsi log
GRZ 0 WTZ-Bflexnetimsi log
GRZ -1 WTZ-Sflexnetimsi.log

Log file location i This is where the log file is located. Mapped drives cannot be used. UNC path or a
local drive must be used. One option is to install JTB FlexReport on the server where the log file is
located or make a scheduled task that copies the log file to the server where JTB FlexReport is
located.

Tobe able to access |l og files on other servers than
be needed.

Mame . Description Status Startup Type Log On As

+:JTB FlexReport Service Started Automatic Local Systermn
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Open Windows Services and look for the JTB FlexReport service and if you have "Log On As" set to
"Local System" you can try to change Log On As to the local administrator account instead as the
SYSTEM or Local System account does not have network access. You'll need to switch the service to
use either NETWORK SERVICE or a network user account or a unique domain user account such
that you can access the network drive.

ITB FlexReport Service Properties (Local Computer) &J

General | Log On | Recovery | Dependencies|

Log on as:

) Local System account

1]

m
@
ol

@ This account: Network Service

You can sometimes use a local user account and add specific required privileges or change system
access control list (SACL) entries.

Unique user account. You can assign additional administrative privileges to the unique account for
which the service is configured, but only if necessary. You should also limit the unique account's group
membership to those groups that are required. Unique user accounts should conform to an
organizational policy for secure password use. If multiple computers use the same service or related
services, the passwords across each unique user account should also be required to be unique.

The Network Service account is a special built-in account that has reduced privileges similar to an
authenticated user account. This limited access helps safeguard the computer if an attacker
compromises individual services or processes. A service that runs as the Network Service account
accesses network resources using the credentials of the computer account in the same manner as a
Local System service does. The actual name of the account is NT AUTHORITY\NetworkService, and
it does not have a password that an administrator needs to manage.

Domain Administrator accounts includes the built-in domain Administrator account that you create
and use when you first install Active Directory. Try to avoid using this account as it can be a security
issue. It includes any other user accounts that you subsequently create and add to the built-in local
Administrators group or to the Domain Admins or Enterprise Admins groups. Members of these groups
have complete and unrestricted access to the domain and, in the case of the Enterprise Admins group,
to the entire forest. You might need to change location to the Corporate Domain, to get the ability to
choose the Domain Administrator.

For more details see the Windows Services and Service Accounts Security Planning Guide
http://technet.microsoft.com/en-us/library/cc170953.aspx and about User Rights
http://technet.microsoft.com/en-us/library/bb457125.aspx

If you have redundant servers (triad) you should add the log file to all servers
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Properties>LUM

If you have IBM LUM licenses these settings should be used.
i@ Properties @

General | FLEXnet | FLEXnet debuglog i LUM ™ 12D | Netfications | Advanced |
This is only if you have applications licensed using a IBM's LLIM

i4blt.exe location: |

idls ini location: |

Server: |

Cluster: |

Add | Remove |

[ Include product version in the festure name

QK Cancel /ﬂﬁ

L A

idblt.exe location i Browse for the location of i4blt.exe. It should be on the same computer as JTB
FlexReport service is running.

i4ls.ini location i Browse for the location of i4ls.ini. It should be on the same computer as JTB
FlexReport service is running. If this is not used you need to add server(s) to the list below.

As an alternative to using i4ls.ini you can manually specify the server or servers by adding the Server
and optionally a Cluster name.

If you have say 3 servers in a cluster the Cluster name must be the same for all servers. The Cluster
name is just a description so you can make it whatever you want like Cluster 1, Cluster 2, etc.

Include product version in the feature name is optional if you want to be able to report each version
separate or not.

You can download i4blt.exe from IBM (IBM License Use Management, ver 4.6.8, FixPack 13 for
Windows server) or contact us.
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Properties>12D

If you have 12D applications that are licensed using the WIBU-KEY you can activate logging here.

i@ Properties ﬁ

Server name i This is the name of the server.

Log file location i This is the location of the wibu log files.

Geneml] FLEKnet] FLE¥net debug Ing] LUM 12D ______________ Motifications .ﬁ.dxrann:ed]
This is anly if you have 120 applications licensed using 3 WIBU-KEY
Server name: 151
Log file location: [\\SERVER1'wibu'logs
Old log file location: |\ SERVER1'wibu'oldiogs
Add | Remove |
51 WSERVERTwibulogs WSERVER Twibu'cldlogs

Old log file location i This is the location of where to move the log files when they are done.

Properties>Notifications

& Properties ﬁ

General | FLEXnet | FLEXnet debuglog | LUM | 120 Netfications | Advanced |

From: |infn:| Ztbword.com Send test email |
To: |iimrrr'_.r@jt|:uwu:ur|d.cu:um ;admin@jtbword.com
SMTP: |mai|.jt|:uwnl1|:|.|:|:um

IIser Name: |ir|f|:| @itbword .com

Subject urgent: |JTB FlexReport urgent automatic notification

Interval urgent: |'| 1] Activated when set to 1 minute or more (servers unreachable)
[+ Include if server cannot be pinged
Database size: 300 Activated when a size is added (in ME)

Password: |

SMTPport:  [587 ¥ Use default credentials

Subject: |JTB FlexReport automatic netification

Interval: |2[:-7 Activated when set to 1 minute or more (usage threshold reached)

QK Cancel

Y.

A

From 7 Add a valid email address that the notifications will be sent from
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To i Add one or more email addresses where to send the notifications to. Separate multiple email
addresses with commas or semicolons.

SMTP i Add a valid SMTP server that can be used to send the emails via.

User Name i The user name for the SMTP server.

Password i The password for the SMTP server.

SMTP port i The port for the SMTP server.

Use default credentials i If the test email does not work you can try this option.
Subject T This is the subject that will be used on the email notification.

Interval T If the value is 1 or more an email will be send at that interval as a minimum if usage
threshold has been reached for specified features. Thresholds must be added in the Feature form that
can be accessed from the Feature button in JTB FlexReport Config. If the interval is lower than the
snapshot interval the snapshot interval will be used.

Subject urgent 1 This is the subject that will be used on the email notification.

Interval urgent i If the value is 1 or more an email will be send at that interval as a minimum if
servers are unreachable. If the interval is lower than the snapshot interval the snapshot interval will be
used.

Include if server cannot be pingedi Can be used i f you donét want urgen
problems.

Database size i You can be notified if the database is becoming larger than the specified value.

Send test email i Press this button to send a test email using the settings above.
Properties>Advanced

i) Properties &J

General | FLEXnet | FLEXnet debuglog | LUM | 12D | Notfications Advanced |

Temp path: EALLUSERSPROFILE%MTE Word'TB FexReport

Timeout: |

[ Debug log creation |C:"-.‘.".n'inu:h:uws"-.TEMP"-JTBFIE:n'.HepDrtDel:uug.Iu:ug orin %tempi

Error log location: |C:"'-.‘-".l'inl:ll:uws"-.TEMP"-JTB FlexReport log orin Stemp

Fing hosts borrowing at these times:

| Fun the service process JTEFlexReport.exe with low prionity

Temp path i Another temporary path where the HTML reports are created. Use this if you have
problems with the rights on the HTML file when users try to access it. If specified the debug log and
error log will be placed in this folder.

Timeout 1 If data is missing or license servers cannot be reached you can try to set the timeout to
something. It 6s not documented by Macrovision if this is 1in
Start with 10 then 100 then 1000 etc.

Debug log creation i Creates a detailed debug log that might be requested by JTB World support to
solve your problems. This is deactivated automatically once per day to avoid forgetting to deactivate it.

Error log location i This file can also be useful for JTB World support to look at and sometimes the
error messages are informing the user in clear text about problems.
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Ping hosts borrowing at these times 1 Separate the times with semicolon like this: 9:30;15:30. At
these times hosts that are borrowing licenses will be pinged and the result will be saved to the
database so reports can be created based on this.

Run the service process JTBFlexReport.exe with low priority.

Normally this is not needed but can be used if there is need to use less CPU.

Features (applications or modules)

Features (applications or modules)

E| AppMame / | Description | Moleg | EmailMotificationPercentagelevel| EmailMotificationLicensesLeft| EmailMotificationDenials | MaxLic| EmailMeotificationLicensesMax
71200ACD_2010_0F  AutoCAD 2010 H H
Applicationl
Application2
Applicationd
Applicationd
Application v

*

OK Cancel

Z|

The data in this window will be populated automatically when the JTB FlexReport service
(JTBFlexReport.exe) has started to harvest data. So you can wait for a while (20-30 minutes).

Feature i This is the name of the feature (application or module).

Description i If nothing is entered here the Feature is used as a description. Here you can enter your

own description to easier identify the application. As an example: the feature

46 700ARCHDESK_2005_O0Fedlk Arcdluiatl ¢ gt dirAadtAdile s2&mnaEpo .2 005 0
there is a limitation of the number of characters for sheet names in Excel the description is limited to

28 characters. The description has to be used when a feature includes characters :\/? *[or]. The

description also has to be used when the feature has more than 28 characters.

Notice that the Description must be unique.

No Log i Any row that is checked will not be logged into the database. This will save a lot on the size
of the database if there are features that dondt have

Email Notification Percentage Level i Use a value between 0 and 100. If the feature has 10
licenses and the level is 90% an email will be sent when 9 or 10 licenses are used. Empty the value to
not have any email notification.

Email Notification Licenses Left - If the feature has 10 licenses and this value is 1 an email will be
sent when 9 or 10 licenses are used. Empty the value to not have any email notification.

If both Email Notification Percentage Level and Email Notification Licenses Left have values the one
that first is reached will be used.

Email Notification Denials i Receive emails if licenses are denied for this feature.

Email Notification Licenses Max i Email notifications if license usage is more than the specified
number. If Max is 5 and 6 licenses are used you will be notified.

MaxLic T Can be used to manually specify the number of issues licenses a feature have. Normally
this is not needed.
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Servers

Server Mames

__El Server Name | Server Description | MaxLic| Ping Test
V¥ [Server] Server 1 M
_ | Server2 Server 2 [
_ | Server3 [
__ | Serverd [

oK e gl

The data in this window will be populated automatically when JTBFlexReport.exe has started to
harvest data. So you can wait and run JTBFlexReport.exe first for a while. Otherwise you can
manually add the server names and descriptions. You can select a row and delete the row, but if it is
found by JTBFlexReport.exe again it will be recreated.

Server Name i This is the name of the server that uses FLEXIm.

Server Description T Here you can enter your own description to easier identify the server. This
description is also used by the graphical Excel report.

MaxLic T This is rarely needed to be used.

Ping Test T Include this server for ping tests.
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Activation / registration of JTB FlexReport

JTBFlexReportLicense.txt should be placed in the installation folder. If the license file
JTBFlexReportLicense.txt is missing the following message will show and the functionality is limited to

only run in a |limited Ttrryi alutma d 8. RESaat eerRizdmen b Whj ect
needed after replacing the license file.

JTE FlexReport Config ﬁ

Error: Cannot find JTBFlexReportLicense. bt

If you have requested a time limited demo you will be emailed the JTBFlexReportLicense.txt file that
should be placed in the folder where JTB FlexReport is installed.

And when the time period is over.

If you have purchased JTB FlexReport you will see this message.
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